
 

Qualifying Program Supporting Documentation 
Supplemental Nutrition Assistance 
Program (SNAP) 

 Award Letter from Illinois Department 
of Human Services. A SNAP card is not 
acceptable documentation. 

Low-Income Home Energy Assistance 
Program (LIHEAP) 

 

LIHEAP Award Letter from household’s 
local Community Action Agency or a 
recent copy of a utility bill showing 
LIHEAP award. 

Illinois Housing Weatherization 
Assistance Program (IHWAP) 

 IHWAP Award Letter from household’s 
local Community Action Agency. 

Medicaid 
 
* This is an individual benefit. Other 
members of the household must 
provide additional documentation of 
income-eligibility. Members of the 
household can use documentation 
from different income-eligible 
programs or utilized Option 2 or 
Option 3.  

 
 Benefit letter from Illinois Department 

of Healthcare and Family Services or the 
Illinois Department of Human Services 
OR 

 

  

Medical Card (front and back)  

U.S. Department of Housing and 
Urban Development (HUD) Project-
Based Vouchers 

 

HUD Award Letter or current statement 

U.S. Department of Housing and 
Urban Development (HUD) Project-
Based Rental Assistance 

 

HUD Award Letter or current statement 

Income-Eligible Multifamily Energy 
Efficiency Programs 

  
  

Documentation of participation in your 
utility’s income-eligible multifamily 
energy efficiency program 

Tax-Subsidized Multifamily Programs 

National Housing 
Preservation 

Database 

Report, exported data, or screenshot of 
the National Housing Database 
subsidies for that building 

Illinois Affordable Housing Act 

 

FY 2019 Fair Market Rent 
Documentation System 
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